
August 22, 2012

New Hampshire Public Utilities Commission
21 S. Fruit St.
Suite 10
Concord, NH 03301-2429

RE: CLEC APPLICATION FOR REGISTRATION

To Whom It May Concern:

Please find the attached Application for Registration to Provide Local Exchange
Telecommunications Service in the State ofNew Hampshire. Also, please find the
attached exhibits required by the Commission as part of the registration process.

Please contact us at the address below if you have questions. We will appreciate your
immediate attention to this matter.

Sincere

Joe White
Chief Operating Officer

• • ~

1500 Trotters Cove
Atlanta, Georgia 30338

Tel. 678.916.0627
Fax. 678.916.0698

tony@365wireless.net
www.365wireless.net



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION NHPUC Form CLEC-lO

21 S. FRUIT ST., STE 10 CONCORD, NH 03301-2429 Application for Registration

603-271-2431 Puc449M7

www.puc.nh.gov Rev. 12/06/04

CLEC APPLICATION FOR REGISTRATION

1. General Information

Federal Identification Number 45-1474326

Date of Application 8/22/12

Legal Name 365 Wireless, LLC
Trade Name (dlb/a)
in New Hampshire 365 Wireless, LLC

Contact Person Scott Allen

Complete 1500 Trotters Cove
Mailing Address

Atlanta, GA 30338

Phone Number 678-9 16- OE~’i7

Fax Number 678-9 16- c~i ~
E-mail Address scott@365wireless.net

2. History of Applicant
a. Has the applicant, or have any of the general partners, corporate officers, director of the company,
limited liability company managers or officers been convicted of any felony not annulled by a court?

No
b. In the past ten years, has the applicant, or have any of the general partners, corporate officers, director of
the company, limited liability company managers or officers had any civil, criminal or regulatory sanctions
or penalties imposed pursuant to any state or federal consumer protection law or regulation?

No
c. In the past ten years, has the applicant, or have any of the general partners, corporate officers, director of
the company, limited liability company managers or officers settled any civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or regulation?

No
d. Is the applicant, or are any of the general partners, corporate officers, director of the company, limited
liability company managers or officers currently the subject of any pending civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or regulation?

No
e. Has the applicant, or have any of the general partners, corporate officers, director of the company,
limited liability company managers or officers been denied certification in any other state.

If so, please list each state. No

f. If the answer to any of the questions in a through e above is yes, please attach an explanation.

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION NHPUC Form CLEC-lO
21 5. FRUIT ST., STE 10 CONCORD, NH 0330 1-2429 Application for Registration

603-271-2431
www.puc.nh.gov Rev. 12/06/04

Se~ice:~ ~~ ~~~ :~t~:~~~ .~

List the three primary telecommunications services the company will provide:

a. Business local exchange service

b. Outbound long distance service

c. Toll-free long distance service

Identify the applicant’s proposed service area:

The proposed service area in the area currently served by Fairpoint Communications.

~4~fA~hment~ ~ ~~~
a. A copy of the New Hampshire Secretary of State Certificate of Authority

b. Proof of Surety Bond, if applicable

c. Form CLEC-1, Contact Information

d. A copy of the CLEC’s complete rate schedule

e. A copy of Form CLEC -11, Adoption of Uniform Tariff, if applicable
~~ ~?~t’ •“...~~~~~

5 compliance Statements~% ~ ~ç
I attest that t licant will comply with all applicable New Hampshire laws and all Commission policies, rules and
orders._____________________ (initial)[Puc 430.02]

I attest that the applicant has the necessary managerial qualificat~~~chnical competence and financial resources to
operate the CLEC for which the applicant seeks registration. ‘I..?Sl_I) (initial)

I attest that the applicant agrees to use with the Verizon New Hampshire rates for intraLATA switched access, as filed in
Tariff 85, including future changes, or charge a lower rate. In the event the applica ~s a higher rate is justified,
the applicant will file a separate petition with evidence supporting the higher rate. I (initial)

~ J ~ ~ ç~;~ ~~ ~ ~

I~~ , (name) declare under penalty of perjury that I am authorized to make this
verification for and on behalf of the applicant; that I have read the information provided by the applicant in the foregoing
document and any and all attachments, and am informed and believe the same are true, and on that ground, affirm that the

ers s ed herel are true.

____________________________________ Signed Chief Operating Officer Title

Subscribed and sworn before me this 22 (day) of A (month) in the year 2.o f -~

County of

State of

Public/Justice of the Peace
My Commission expires [5



LIST OF ATTACHMENTS FOR

365 WIRELESS, LLC

ATTACHMENT “A” CERTIFICATE OF AUTHORITY

ATTACHMENT “B” STATEMENT REGARDING SURETY BOND

ATTACHMENT “C” FORM CLEC-1, CONTACT INFORMATION

ATTACHMENT “D” RATE SCHEDULE

ATTACHMENT “E” FORM C-il, ADOPTION OF UNIFORM TARIFF



Business Entity

ATTACHMENT “A”

Page 1 of2

Date: 812112012 Filed Document(Annual Report History, View Images, etc.)
Business Name History

Name Name Type
365 Wireless, LLC Legal
365 Wireless, LLC Home State

Limited Liability Company - Foreign - information
Business ID: 653421
Status: Good Standing
Entity Creation Date: 6/27/2011
State of Business.: GA
Principal Office Address: 1500 Trotters Cove

Atlanta GA 30338
Principal Mailing Address: No Address
Last Annual Report Filed Date: 3/2912012
Last Annual Report FIled: 2012

Registered Agent
Agent Name: National Registered Agents, Inc
Office Address: 63 Pleasant Street

Concord NH 03301
Mailing Address:

Important Note: The status reflected for each entity on this website only refers
to the status of the entltys filing requirements with this office. It does not
necessarily reflect the disciplinary status of the entity with any state agency.
Requests for disciplinary information should be directed to agencies with
licensing or other regulatory authority over the entity.

.~, :~e~ ~

• ‘~ :

.I•f

Search
By Business Name
By Business ID
By Registered Agent

Annual Report
File Online

• ~‘ ~

~‘4~- e.

Corporation Division

Pflvacy Policy ACceS,ib4ity Policy i site Map I Contact Us

https://www.sos.nh.gov corporate soskb Corp.asp?1 123250 8 21 2012



ATTACHMENT “B”

STATEMENT REGARDING SURETY BOND

365 Wireless, LLC (“Applicant”) asserts that it will not offer prepaid services (including
prepaid calling cards) and that it will neither require nor accept any form of advance
payments or deposits for local exchange services including billing in advance for monthly
service. Applicant further states that it will seek prior Commission approval before any
change in this policy.



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION NI-IPUC Form CLEC-1

21 S. FRUIT ST., STE 10 CONCORD, NH 03301-2429 Contact Information
~üL~ 603-271-2431 ~49°02

www.puc.nh.gov Rev. 03/30/06

CONTACT INFORMATION

A telecommunications carrier must complete this form: 1) When requesting authorization to provide
telecommunications service in New Hampshire by the Public Utilities Commission, 2) Annually, on or before March
31 of each year, or 3) When there have been changes to the information previously reported.

~j Check here if you would prefer electronic notices rather than notice by US Mail Date 8/22/12

1. General Information

Federal Identification Number 45-1474326

CLEC Authorization Number ____________________

Legal Name 365 Wireless, LLC
Trade Name d/b/a

in New Hampshire 365 Wireless, LLC

Complete Mailing 1500 Trotters Cove
Address

Atlanta, GA 30338

Phone Number 888-820-4544

Fax Number 678-916- Q~9~

E-mail Address legal~365wireless.net

Website www.365wireless.net

2. Person Responsible for Preparing the CLEC Annual Report

Name Scott Allen

Title Finance Manager

Complete Mailing 1500 Trotters Cove
Address

Atlanta, GA 30338

Phone Number 678-916- O~9~

Fax Number 678-916- ~

E-mail Address scott(~365wireiess.net
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3. Person Responsible for Paying Assessment Bills

Name Scott Allen

Title Finance Manager

Complete Mailing 1500 Trotters Cove
Address

Atlanta, GA 30338

Phone Number 678-916- cc~ 7

Fax Number 678-916- b~j~

E-mail Address scott@365wireless.net

4. Regulatory Contact

Name Tony D. Cash

Title General Counsel

Complete Mailing 1500 Trotters Cove
Address

Atlanta, GA 30338

Phone Number 678-9 16-~

Fax Number 678-9 16- c~%~

E-mail Address tony@365wireless.net

5. Person that Commission’s Consumer Affairs Department Should Call Regarding Customer Complaints

Name Joe White

Title Chief Operating Officer

Complete Mailing 1500 Trotters Cove
Address Atlanta, GA 30338

Phone Number 678-916- 77

Fax Number 678-916- o~&

E-mail Address joe@3 65wireless.net
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6. Director of Customer Service

Name Joe White

Title Chief Operating Officer

Complete Mailing 1500 Trotters Cove
Address

Atlanta, GA 30338

Phone Number 678-916- O6Z7

Fax Number 678-916- o~’~

E-mail Address joe~365wireless.net

7. Company Officer Responsible for Customer Service

Name Joe White

Title Chief Operating Officer

Complete Mailing 1500 Trotters Cove
Address Atlanta, GA 30338

Phone Number 678-9 16- O~Z9

Fax Number 678-916-0~ ‘18

E-mail Address joe@365wireless.net

8. End User Customer Service

Toll free 800 Number 1-888-820-4544

Fax Number 678-9 16- oc~’w

E-mail Address noc@365wireless.net

Hours of Operation 9:00 AM - 5:00 PM ET

9. End User Repair Service

Toll free 800 Number 1-888-820-4544

Fax Number 678-9 16- O~’1~

E-mail Address noc@365wireless.net

Hours of Operation 24 X 7
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10. Names and Titles ofPrincipal Officers

Name Title
Bridgett Weller President

Joe White Chief Operating Officer

ii. Contact Escalation List

Please attach a contact escalation list, including, name, phone number and e-mail address for first level contacts,
directors and company officers responsible for the following: network, interconnection; and provisioning.

12. Signature

I certify that the information on this form is true and correct to the best of my knowledge and belief subject to the
penalty for making unsworn Ise statem nts under RSA 64 1:3.

Authorized Representat e
Signature ______________________________________ Title Chief Operating Officer

Printed Name Joe White Date ______________________________

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.



Who to call at 365 Wireless
for prompt attention
to your servce concerns

Escalation Procedur s
Network Operations Center -24 Hour NOC

Tel. 678-916-0618

First, create a new trouble ticket: NOC@365wireless.net
Please provide your name, callback number, and a description of the
difflculty~

Escalation Contact Information

Level I Escalation:
Call 678-916-0618
Request a First Level Escalation from the Technician working the trouble ticket.

Level 2 Escalation:
Call 678-916-0618
Request a Second Level Escalation of a Lead Technician on duty~
Send email copy to: support~365wireless.net

Level 3 Escalation:
Call 678-916-0618
Call Chris Henn ~ 678-522-3503 to request a Third Level Escalation.
Monday-Sunday 24 hours
Email: Chris@365wireless.net

Level 4 Escalation
Call Donny Mclnnies at 678-755-7384 (cell) to request a Fourth Level Escalation.
Email: Donny~365wireIess.net

Hot Conference Bridge: 678-BRIDGE

WIRCLCSS

365 Wireless, LLC



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
21 5. FRUIT ST., STE 10 CONCORD, NH 0330 1-2429

603-271-2431
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CLEC RATE SCHEDULE

COVER SHEET

NHPUC Form CLEC-25
Rate Schedule

Cover Sheet
Puc 449.10

Rev. 03/30/06

1. General Information

Federal Identification Number

CLEC Authorization Number

Legal Name
Trade Name (d/b/a)
in New Hampshire

Regulatory Contact

Complete Mailing
Address

Phone Number

Fax Number

E-mail Address

2. Attachments

45- 1474326

OR Date of Application 8/22/12

365 Wireless, LLC

365 Wireless, LLC

Tony D. Cash

1500 Trotters Cove

Atlanta, GA 30338

678-916- -~

678-916- O~t~f~

tony~365wireless.net

a. The name of the service as appears on customer bills;
b. The name of the service as appears on company provisioning documents;
c. A brief description of service;
d. The price at which the service is offered; and
e. The date on which the price is effective.

Any rate schedule of more than ten pages shall include a table of contents and numbered pages.
3. Signature

I certify that the information on this form is true and correct to the best of my knowledge and belief subject to the penalty
for making unsworn false statements under RSA 64 1:3.

Authorized
Representative Signature _________________________

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.

Attach rate sheets, and include

Printed Name J

Title Chief Operating Officer

Date



365 Wireless, LLC New Hampshire Rate Schedule 1
Original Page 1

RATE SCHEDULE

TELECOMMUNICATIONS SERVICES

OF

365 WIRELESS, LLC

This rate schedule (“Schedule”) contains the descriptions and rates applicable to the
provision of local exchange and interexchange telecommunications services within the
State of New Hampshire provided by 365 Wireless, LLC (“Company”). This Schedule is
on file with the New Hampshire Public Utilities Commission (the “Commission”), and
copies may be inspected during normal business hours at Company’s principal place of
business, 1500 Trotters Cove, Atlanta, GA 30338.

Issued: August 27, 2012 Effective:
Tony D. Cash, General Counsel

365 Wireless, LLC
1500 Trotters Cove
Atlanta, GA 30338



365 Wireless, LLC New Hampshire Rate Schedule 1
Original Page 2

CHECK PAGE

The Title Page and remaining pages of this Rate Schedule are effective as of the date
shown at the bottom of the respective page(s). Revised pages as named below contain all
changes from the original filing that are in effect on the date listed.

PAGE REVISION

1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original

Issued: August 27, 2012 Effective:
Tony D. Cash, General Counsel

365 Wireless, LLC
1500 Trotters Cove
Atlanta, GA 30338



365 Wireless, LLC New Hampshire Rate Schedule 1
Original Page 3

SECTION 3- DESCRIPTION OF SERVICE

3.1. APPLICATION OF RATES

3.1.1. Timing of Calls

A. The Customer’s usage charge is based on the actual usage of Company’s
Service. Usage begins when the receiver of the called number is answered.
The moment of the called party’s answer and termination is determined by
hardware supervision in which the distant local telephone company sends or
ends a supervision signal to Company’s switch or the software utilizing audio
tone detection. The timing of the call occurs when the called party answers
and terminated when either party hangs up.

B. Unless otherwise stated in this Tariff, the minimum call duration for billing
purposes is thirty-seconds with six-second billing increments thereafter.

C. Any portion of an applicable increment, after the appropriate minimum time
for the call, will be rounded upward to the next increment. Calls less than the
minimum length will be rounded to the minimum length.

D. There is no billing for incomplete calls.

3.1.2. Service Areas

A. Local Exchange Service is offered throughout the State of New Hampshire
within the territories of the ILEC.

B. Unless otherwise specified in this Tariff, Company’s Interexchange Service
area is statewide.

C. Company’s description of service area in no way compels Company to
provide any Service in an area where facilities or other extenuating factors
limit Company’s ability to provide Service.

Issued: August 27, 2012 Effective:
Tony D. Cash, General Counsel

365 Wireless, LLC
1500 Trotters Cove
Atlanta, GA 30338



365 Wireless, LLC New Hampshire Rate Schedule 1
Original Page 4

SECTION 3- DESCRIPTION OF SERVICE, Continued

3.2. 365’s TELECOMMUNICATIONS SERVICES

3.2.1 Business Local Exchange Service - Where technically and economically feasible,
the Company offers local exchange telecommunications services to Business
Customers which provides the Customer with basic business access lines allowing
connectivity to the local service network. The Customer’s total monthly use of the
Company’s service is charged at the applicable rates, in addition to any monthly
service charges. Company provides Business Local Exchange Service on a
measured rate basis. Calls are billed in one (1) minute increments and partial-
minute calls are rounded up to the next minute. A one (1) minute initial billing
minimum is applicable on each call, unless otherwise specified in this Tariff.

3.2.2. Directory Assistance (DA) is provided by 365’s underlying Carrier to subscribers
of record. The Customer may access the underlying Carrier’s Directory Assistance
by dialing the area code plus 555-1212. The Customer will be billed for such
service by 365.

3.2.3. Operator Assisted Calling Services - 365 provides operator assisted calling as an
ancillary service exclusively to its subscribers. Operator assisted calling services
are provided to subscribers by the Company’s underlying Carrier at the underlying
Carrier’s rates, terms and conditions, pursuant to underlying Carrier intrastate
tariffs on file with the Commission. The Company does not offer alternative
operator services to the transient public.

Issued: August 27, 2012 Effective:
Tony D. Cash, General Counsel

365 Wireless, LLC
1500 Trotters Cove
Atlanta, GA 30338



365 Wireless, LLC New Hampshire Rate Schedule 1
Original Page 5

SECTION 3- DESCRIPTION OF SERVICE, Continued

3.2.4. 911 Service - 911 is the three-digit telephone number designated throughout the
United States as the emergency telephone number to be used by the public to obtain
law enforcement, medical, fire, rescue, and other emergency services.

Where offered, the Service shall include a 911 Emergency System, including but
not limited to Enhanced 911 services, pursuant to applicable federal,
Massachusetts, and local laws and regulations. This system will provide use of
the exchange network at no charge to the caller on a per call basis. Any calls
from a pay telephone shall not require a coin to be deposited or payment of any
charge for 911 calls. Company shall also provide the ability to transfer calls from
a Public Safety Answering Point (PSAP) to the proper Emergency Response
Agency (ERA), as required.

3.3. INTEREXCHANGE SERVICE OFFERINGS - Where technically and
economically feasible, the Company offers interexchange telecommunications
services to business Customers pursuant to contractual arrangements. The
Customer’s total monthly use of the Company’s service is charged at the applicable
rates, in addition to any monthly service charges. Calls are billed in six (6) second
increments. A thirty (30) second initial billing minimum is applicable on each call,
unless otherwise specified in this Tariff.

3.3.1. 365 1+ Service offers users outbound 1 plus long distance telecommunications
services. The service offers direct dial capabilities of other underlying Carrier(&)
network services.

3.3.2. 365 Toll Fee (800) Service offers users inbound, toll free long distance
telecommunications services. The service offers direct dial capabilities of other
underlying Carrier(st) network services.

Issued: August 27, 2012 Effective:
Tony D. Cash, General Counsel

365 Wireless, LLC
1500 Trotters Cove
Atlanta, GA 30338



365 Wireless, LLC New Hampshire Rate Schedule 1
Original Page 6

SECTION 4- RATES AND CHARGES

4.1 BUSINESS LOCAL EXCHANGE SERVICE CHARGES

Product Non-Recurring Charge, Monthly Recurring
per line Charge, per line

Business Local
Exchange Service, $ 50.00 $ 80.00
Measured Rate

Service Cancellation $100.00
Charge
Service Date Change $ 26.50
Charge

4.1.2 Local Calling Charges for Measured Rate Service

Each Minute: $.05

Issued: August 27, 2012 Effective:
Tony D. Cash, General Counsel

365 Wireless, LLC
1500 Trotters Cove
Atlanta, GA 30338



365 Wireless, LLC New Hampshire Rate Schedule 1
Original Page 7

SECTION 4- RATES AND CHARGES, continued

4.2. INTEREXCHANGE SERVICE CHARGES

4.2.1 365 1+ Service (Outbound)

DAYTIME EVENING NIGHT
Initial Add’l Initial Add’l Initial Add’l
30 Sec. 6 Sec. 30 Sec. 6 Sec. 30 Sec. 6 Sec.

IntraLATA $0.0750 $0.0150 $0.0750 $0.0150 $O.0750 $0.0150
InterLATA $0.0750 $0.0150 $0.0750 $0.0150 $0.0750 $0.0150

4.2.3. 365 Toll Free Service (Inbound)

DAYTIME EVENING NIGHT
Initial Add’l Initial Add’l Initial Add’l
30 Sec. 6 Sec. 30 Sec. 6 Sec. 30 Sec. 6 Sec.

IntraLATA $0.0750 $0.0150 $0.0750 $0.0150 $0.0750 $0.0150
InterLATA $0.0750 $0.0150 $0.0750 $0.0150 $0.0750 $0.0150

Issued: August 27, 2012 Effective:
Tony D. Cash, General Counsel

365 Wireless, LLC
1500 Trotters Cove
Atlanta, GA 30338



365 Wireless, LLC New Hampshire Rate Schedule 1
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SECTION 4- RATES AND CHARGES, Continued

4.3. TIME PERIODS

The application periods for the service are:

Mon Tue Wed Thur Fri Sat Sun

8:00AM
to Day Day Day Day Day Eve Eve
4:59PM

5:00PM
to Eve Eve Eve Eve Eve Eve Eve
10:59
PM

11:00
PM Night Night Night Night Night Night Night
to
7:59AM

Night Rate applies to selected holidays (New Year’s Day, July 4, Labor Day,
Thanksgiving and Christmas). On these holidays the Night Rate applies all day, unless a
lower rate would normally apply.

Issued: August 27, 2012 Effective:
Tony D. Cash, General Counsel

365 Wireless, LLC
1500 Trotters Cove
Atlanta, GA 30338



1. General Information

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
21 S. FRUIT ST., STE 10 CONCORD, NH 03301-2429

603-271-2431
www.puc.nh.gov

ADOPTION OF A MODEL TARIFF

NHPUC Form CLEC-i 1
Adoption of Model Tariff

Puc 449.08
Rev. 12/06/04

Federal Identification Number

CLEC Authorization Number

Legal Name

Trade Name (d/bla)
in New Hampshire

Regulatory Contact

Complete
Mailing Address

Phone Number

Fax Number

E-mail Address

45-1474326

OR Date of Application 08/22/12

365 Wireless, LLC

Tony D. Cash

1500 Trotters Cove

Atlanta, GA 30338

678-91 6-0628

678-916-0698

tony~365wireless.net

2. Declaration of Intention to Adopt the NHPUC Model Tariff

I attest that the applicant adopts the New Hampshire Model Tariff by reference as prescribed in PUC as of:

Date:

3. Signature

DO NOT FILE A COPY OF NHPUC MODEL TARIFF

for making unsworn false statements under RSA 641:3.

Authori d
Representative Signature _________________________

/ /.!
Printed Name J0~ White

Title Chief Operating Officer

Date ~ f,~ f~i~

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.

I certify that the information on this form is true and correct to the best of my knowledge and belief subject to the penalty


